N
YO B BH+EE

HONG KONG RED CROSS
ARF5h 2L AN TT BRIt THIE AR TS

SERVICE LOCATION Mobility Equipment Loan Service
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Hong Kong Red Cross Headquarters . )
19 Hoi Ting Road, West Kowloon Door-to-door Delivery Service

Tel. no: 2610 0515/ 2802 002I
Fax no: 3103 4010
Email: mel@redcross.org.hk
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(Service booking and enquiry)
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Monday - Friday 9:00am- 5:00pm
(Lunch time: 1:00pm-2:00pm)
Saturday 9:00am- 12:00pm
Closed on Sundays and public holidays
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Visit our website for more details

on "Door-to-door" delivery service
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DOOR-TO-DOOR DELIVERY SERVICE
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Hong Kong Red Cross Mobility Equipment Loan Service (MEL) has been in operation since 1975. We strive to provide high
quality mobility equipment at nominal price for the sick and temporary disabled who require short-term mobility equipment.
Door-to-door delivery service was piloted in early 2021 and was incorporated into MEL service in mid 2022. We target to
provide timely and convenient mobility equipment loan service through self-financed door-to-door delivery service. Free
delivery and rental fee waiver (max. 3 months) will be available to eligible applicants.
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For the most updated prices of self-financed door-
door delivery service, please visit HKRC website.
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Criteria for delivery fee/rental fee waiver
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APPLICATION PROCESS
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LOAN CHARGES

RIS Rt Bh T e A

« Hong Kong resident; and

« Elderly person aged 60 or above; or

« Singleton or doubleton elderly

» Require short term mobility equipment

Recipients of Comprehensive Social
Security Assistance (CSSA) or Old Age
Living Allowance (OALA)
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Email to mel@redcross.org.hk PABIX. Quadripod $50
> < IRL  Elbow crutches $50
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Fee confirmation (delivery, R TTH rotator $70
rental, deposit) ﬁ% Commode chair $80
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2) %M@Jﬁ\ﬁ\% E%%% Reclining Wheelchair $1 90 $400
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Door-to-door delivery
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Rental renewal/ return of
equipment
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individual's monthly household
income does not exceed the income &
assets limit of "Working Family
Allowance Scheme (WFA)"

income
caregivers
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Please submit relevant income proof document with application form for consideration
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APPLICATION PROCESS
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CSSA recipient
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Free equipment delivery
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low income family
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Free equipment delivery
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Free rental for max. 3 months
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